
PRODUCT ROADMAP
RevTalk Version

SKILLSOFT PERCIPIO

Q2 2024



THEMES

Q1’24
(JAN, FEB, MAR)

RECENT LAUNCH

Q2’24
(APR, MAY, JUN)

PRODUCT DESIGN

Q3’24
(JUL, AUG, SEPT

PRODUCT PLANNING
PIPELINE

RESEARCH & ANALYSIS

Expanding Skills 
Of Your Workforce

+ More Interactive Skill 
Benchmarks

+ Custom CAISYTM

scenarios
+ More CAISYTM scenarios 

for Tech and Compliance
+ Accessibility for CAISYTM

+ FedRAMP for CAISYTM

+ CAISYTM localization in 
German, French, Spanish

+ CAISYTM Recommendations
+ Learner Skill Profile with 

Skill Self Ratings (beta)

+ Certification Paths
+ UX Refresh: CAISY
+ Aspirational Role

+ Certifications center
+ Role level
+ Project uploads & scoring
+ Taxonomy management
+ Role/Skill localization

Engaging Users To 
Build A Learning 
Culture

+ Learn Together
+ Allocate time for learning
+ Search within a book
+ Login flow enhancements

+ Early Access for Admins -
New Learner Exp: Global 
one-click navigation

+ Early Access for Admins -
New Learner Exp: New look 
and feel 

+ Customizable ad hoc email 
+ Bookshelf experience MVP

+ AI Assistant
+ New Learner Exp: Welcome 

email series updates
+ AI Assisted Search
+ Celebratory elements

+ User generated linked content 
+ SME Dashboard/Notifications
+ Skill Games
+ Follow users / topics
+ Team-based gamification
+ AI Generated playlist
+ Enhanced Area/Subject pages
+ More interactive content
+ Offline Player (web)

Manage, Promote, 
Measure Learning

+ Dynamic compliance 
content (beta)

+ CAISYTM dashboard
+ Adoption Drivers: 

CAISYTM

+ Skill Benchmark report
+ Custom Content: closed 

captions for MP4 videos

+ Dynamic Content 
+ Learning Program dashboard
+ Early Access: New Admin 

Exp: L&D Leader Experience 
Improvements 

+ Custom business objectives
+ Language equivalency for 

assignments
+ Compliance program 

dashboard

+ View Skill Mappings 
+ New Admin Exp: Browse 

Configuration
+ New Admin Exp: L&D Leader 

Experience (cont.)

+ Compliance risk dashboards
+ Manager Role 2.0
+ Enforce goal setting
+ Authoring assessments/skill 

benchmarks
+ Authoring custom CAISY (self-

serve)
+ Custom Content Quick Publish
+ Proficiency measures (Beta)
+ Certification program dashboard

Ecosystem 
Integrations

+ Oracle Learning Cloud 
Connector

+ Cornerstone connector for 
Compliance (early adopter)

+ D2L integration + Skill Data to HCM/Analytics
+ Dynamic Content – LMS
+ New Compliance support for 

select, existing LMS 
connectors

• SAP Talent Intelligence Hub
• BI Integrations
• Skills metadata for LMS 

connectors
• Talent marketplace integrations
• Syfadis LMS

PERCIPIO PLATFORM ROADMAP - April 2024



HIGHLIGHTS OF Q2 2024 ROADMAP

UX Refresh – Learner
New visual design, new left-hand navigation, 
new dedicated client page, Bookshelf 
landing page, celebratory elements

AI Assistant
Guide learners with content 
recommendations, role-informed 
experience

L&D Leader Homepage
L&D Homepage, To-do list for 
Admins, dashboards, promotions, drive 
adoption of features through Admins

Ecosystem Integrations
D2L

AI CAISY
CAISY promotion (homepage, Role 
Advisor, recommendation emails), 
CAISY localization, CAISY 
recommendations, New Results page

Skill Profile w/ self ratings
to enable recommendations and analytics

Certification Paths
Step-by-step guide for Certification prep

Aspirational Role
Ability to select an aspirational role and 
see the top skills, top picks for content
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GEN AI CAPABILITIES & ROADMAP

Percipio AI 
responses in Q&A

AI-dynamically 
generated 

Role Advisor

CAISYTM 

AI simulator
50+ scenarios

AVAILABLE TODAY

AI Assistant

ROADMAP

45+ languages 
subtitles 

AI generated

AI Search
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ROADMAP THEMES:
1. SOLUTIONS FOCUS
2. ROLE BASED LEARNING
3. SKILL MEASUREMENT & ANALYTICS
4. LEARNER ENGAGEMENT & AI
5. CAISY ROADMAP
6. MANAGE, PROMOTE, MEASURE LEARNING
7. ECOSYSTEM INTEGRATIONS
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SOLUTIONS FOCUS
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WHO ARE THE KEY TALENT STAKEHOLDERS AND WHAT 
BUSINESS PROBLEMS ARE THEY TRYING TO SOLVE?

• Employee engagement
• Internal mobility
• Management development
• Diversity and Inclusion
• Employee lifecycle & career
• LOB training partnership

• Faster onboarding
• Technology upskilling
• Global and remote work
• Process and agility
• Digital transformation
• Cybersecurity

• Overall business risk
• Safe/secure work environment
• Regulatory aspects of DE&I
• ESG & employee compact
• Data privacy
• Internal risks/compliance

Must deliver 
outcomes 
across the 
enterpriseCCO/CROCIO/CTOCHRO/CLO



FOCUS ON TOP 20 COMMON USE CASES

COMPANY CONFIDENTIAL AND PROPRIETARY – NOT FOR DISTRIBUTION

1. Train-to-hire

2. Onboarding to company/project

3. Onboarding engineers

Onboarding
9. End to end certification

10. Cloud transformation

11. Cybersecurity

12. IT Support & Networking

13. PMI, Agile, Scrum

Certifications Upskilling

Leadership 
Development

Performance & Culture

4. Gen AI 

5. Python & Data Science

6. Agile & design thinking

7. Customer Service

8. Tech literacy

14. First time managers

15. Leadership capability

16. Leading tech teams

17. Women leaders

17. Diversity, equity, inclusion

18. ESG culture change

19. Wellness

20. Risk management 

• The Basics for all, prompt writing

• Reimagining functions (e.g. 
marketing, customer support)

• AI Engineering / Data / Cloud

• Leading change management 

Gen AI
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WATCH READ LISTEN PRACTICE ATTEND ASSESS

LIVE INSTRUCTOR-
LED TRAINING
BOOTCAMPS

MICROLEARNING

PRACTICAL 
APPLICATION

SKILL PROFICIENCY 
MEASUREMENT

MULTI-MODAL LEARNING WITH PRACTICE & ASSESSMENTS BUILDS PROFICIENCY
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SKILLSOFT PROVIDES AN INTEGRATED SOLUTION THAT 
ACCELERATES IMPACT AND SUSTAINS PERFORMANCE

Benchmark

Instruct

Collaborate Apply

1 Index 
capability 
and reveal 
gaps

Immersive self-
paced content 
with practice 
exercises

Live events with 
cohort interaction to 
foster exchange of 
ideas and concepts

Hands-on practice labs
and digital credentials

On-going support 
by ICF-certified 
coach to ensure 
new approaches 
take root

Perform

3

2

4

5
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WE COMBINE PRODUCT CAPABILITIES INTO SOLUTIONS

VILT/
Bootcamps

+
On-demand 

learning

+
Interactive skill 

assessments, 
projects

UPSKILLING ENGINEERS

Company 
SMEs, 

Skillsoft 
Mentors 

+++
Skill 

benchmark

RESKILLED?
YES/NO?

+
Percipio 

configurable
Program

Homepage

Leadercamp
VILT on DEI, 

live events

+
Coach recommendations: 

Aspire Journeys, 
microlearning

audiobooks, etc.

+

360
assessment

UPSKILLING FIRST TIME MANAGERS

1:1 coaching
Group coaching

+
Percipio FTM 
configurable

homepage

+

360
assessment

+ +

Custom
Journey w/

Capstone project

CUSTOM 
BADGING

Proficiency 
updates to 

HCM where 
applicable



THESE ASSETS CAN BE FURTHER SEQUENCED INTO A HIGH-IMPACT 
CAPABILITY ACADEMY TO ACCELERATE TRANSFORMATION

+ Engages with 
cohort to 
collaborate and 
coach to sustain 
adoption

+ Enrolls in training 
to align with 
transformation 
priorities

Sarita 
Front-Line Manager

• Cohort kick off

• Skill Benchmarks
Gen AI Literacy
Gen AI Guardrails
Gen AI Applications

• Self-Paced Courses

Generative AI and 
its Impact to 
Everyday Business

Harnessing the 
Disruption of 
Generative AI

• Cohort workshop:
Responsible and Ethical 
Use of Gen AI

• As recommended from 
Skill Benchmarks
Navigating Ethical 
Challenges and Risks 
Recognizing 
Hallucinations, 
Inaccuracies 
and Bias
Establishing Guardrails 
and Governance

• Coaching session

• Cohort Executive 
Review Session

• Action Plan:
Gen AI 
Transformation Plan

• Self-Paced Courses
Leading in the Age of 
Generative AI
Leading through 
Disruption with 
Empathy
Encouraging 
Innovation and 
Experimentation

• Self-Paced Courses
Reimagining the 
Customer 
Experience
Reimagining the 
Sales Process
Reimagining 
Analytics and 
Data Modeling
Reimagining the 
Employee 
Experience

• Cohort workshop:
Reimagining Your 
Work with Gen AI

• AI Coach
Exploring 
Applications of 
Generative AI

• Hands-On 
Practicum:
Identifying 
Opportunities for 
Generative AI within 
Your Workgroup

• Program Wrap-Up
• Coaching session
• Self-Paced Courses

Leveraging AI as a 
“Team Member”
Fostering a Growth 
Mindset 
Developing Analytical 
and Critical Thinking 
to Reimagine Work
Embracing Risk 
and Learning from 
Set-Backs 

Dedicated MS Teams Cohort Channel – Connection and Engagement (facilitated)

Coaching Sessions
Agility  -  Resilience  -  Growth Mindset - Empathy  -  Critical & Analytical Thinking  - Experimentation – Innovation 

Week 1 Week 2 Week 3 Week 4 Week 5 Week 6



LEARNING PROGRAMS / ACADEMIES 

Advanced programs (example: certifications)
Title, Description, Business objective, Discoverable yes/no, Library location, 

Custom tags, Measurable Goal, LX options

Journey 1

Title, Description, Outcome
Completion rule, measurable,
Time based

Journey 2

Title, Description, Outcome
Completion rule, measurable,
Time based

Journey 3

Title, Description, Outcome
Completion rule, measurable,
Time based

Content

Linked Activity

Content

Assessment

Content

Activity

Content

Linked Project

Content

Linked Activity

Content

Assessment

Track

Related Journey Related Channel Related Channel

Track

Track

Optional Content

Simple / linear programs (example: Wellness)
Title, Description, Business objective, Discoverable yes/no, Library location, 

Custom tags, Measurable Goal, LX options, New journey display style

Single Journey

Title, Description, Outcome
Completion rule, measurable,
Time based

Embedded video

Reflection

Track

Related Journey Related Channel Related Channel Optional Content

CAISY

Articles



CUSTOMIZE LEARNING PATHS & 
CREATE LEARNING PROGRAMS

Journey with new Simple display style option Program and Cohort Management



LEARNING PROGRAMS What’s new? 

MILESTONESCOHORT MANAGEMENT

COLLABORATION

BY ADMIN

ENROLLMENT

BY ADMIN INVITE

BY SELF

SLACK TEAMS

PROGRAM 
DUE DATES

CAMPAIGNS

END SURVEY

CERT EXAM INFO

MILESTONE 
DUE DATES

YOU’RE INVITED!

WELCOME!

KEEP GOING!

TAKE THE SURVEY!

CERT VOUCHERS

POSTMVP

LEADERBOARD
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Certification Paths

Q3 2024

• Exam Information and vendor pre-
requisites.

• Linear Certification Path guiding 
learners from start to certification.

• Actionable and completable steps, 
such as, Schedule your exam.

• Complete the Certification Path by 
uploading your official 
certification badge.

• Prep materials including Books, 
Bootcamps, and more.



17

Learning Program Dashboard

A dashboard framework to support all types of learning programs 
including Compliance, Certifications, Upskilling, Leadership, 
Culture and more. Ability to drill-down from level 1 to level 3.

1 Overview 2 Program Type 3 Program

Top level look at all active 
learning programs with 
key take aways like:

• Number of learners 
enrolled, engaged,
completed and overdue

• Top programs 
and funnel metrics

Summary of all programs in a 
category, with key take aways 
like:

• Number of 
learners  enrolled, engaged,
completed and overdue

• Top Programs 
and funnel metrics

• Additional modules specific 
to the program type, such 
as pass attempts, risk 
profile, skill gain, etc.

Program Summary and Detail 
with key take aways about:

• Learners enrolled,  engaged,
completed and overdue

• Cohort and time-based 
comparisons

• Additional modules specific 
to the program type like 
activity, achievement or risk 
by geography

Q2/Q3 2024
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ROLE BASED LEARNING
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ROLE ADVISOR

What should I 
learn to be 
successful in 
my role? 

NEW HIRE 1 YEAR IN 2 YEARS IN

3 YEARS IN 4 YEARS IN 5 YEARS IN



AI-GENERATED 
ROLE-BASED LEARNING Trending Contents

AI-Generated Recommendations

Top Skills for Role

Skill Benchmarks for Role

OVER 200 PRE-CONFIGURED 
STANDARD JOB ROLES

DYNAMICALLY GENERATED 
FOR CUSTOMER’S JOB ROLES

Customers may add custom 
job roles from their own job 
architecture to automatically 
generate Role Advisor pages

Skills & Content are 
dynamically mapped 

to Job Roles using 
Generative AI

Common roles informed by 
World Economic Forum and 
Lightcast work



Import role
Skill taxonomy
User profile
Individual Dev Plan
Performance data

Skill proficiency
Skill gain

AND MORE....

AI

ROLE ADVISOR 
AI DYNAMICALLY GENERATED

AI-MAPPING
TO SKILLS CLOUD

USER PROFILES

AI

AI-MAPPING
TO SKILLS, CONTENT
DYNAMICALLY 
GENERATING 
PERSONALIZATION

CLIENT 
ECOSYSTEM

LEARNING & TALENT DEVELOPMENT 
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Aspirational Role personalizes 
professional development

1. Begin with my current role
2. Select my desired aspirational role
3. Our Skill Graph AI identifies skill gaps 

between my current role and the role I 
aspire to

4. Role Advisor creates personalized 
recommendations for my professional goal

1

2

4

3

Q3 2024
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SKILL MEASUREMENT & 
ANALYTICS
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SKILL BENCHMARKS

Does this 
person have 
the skills 
needed for the 
next project? L&D LEADER MANAGER



ASPIRE 
JOURNEY

FINAL EXAMS

CERTIFICATIONS
TEST PREP

COURSE TESTS SKILL 
BENCHMARKS

KNOWLEDGE
CHECKS TECHNOLOGY

CHALLENGES 
AND LABS

INTERACTIVE
(ability to apply 

knowledge)

MULTIPLE 
CHOICE

(domain expertise)

Skillsoft authored
Partner
Client authored

Skillsoft authored
Partner
Client authored

LEARNING 
REINFORCEMENT 

FLASH CARDS 
MOBILE APP

CAISYTM 
SOFT SKILLS 

SIMULATIONS

360 FEEDBACK
(coaching)

SKILL MEASUREMENT & 
SKILL ANALYTICS
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Skill Benchmark LEARNER FLOW

Skill Benchmarks are used to assess skill proficiency and create a personalized learning path for each user

Admins may assign, 
promote, share

Skill Benchmarks can be 
found in search results, 
library, Aspire Journey, 
Role Advisor

Multiple choice questions

Score & Proficiency level 

Personalized 
recommendations based on 
assessment results

Reassess to measure 
growth

Discover Take Assessment
Personalized 

Learning Re-assess

Knowledge assessments

Interactive assessments

Coding exercises

Targeted microlearning
Fastest path to mastery



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

DETERMINE THE PROFICIENCY LEVELS OF YOUR ORGANIZATION

800+ Skill Assessments
"Skill Benchmarks"

Top 10 - Most Popular Skill Benchmarks
1. Communication Essentials
2. Customer Service Essentials
3. Presentation Skills
4. Excel 365
5. Oral Communication
6. Critical Thinking
7. Written Communication
8. Emotional Intelligence & Tact
9. Adaptability
10. Giving & Receiving Feedback

Top 10 – Technical Benchmarks 
1. Agile Methodologies
2. Python (Advanced Level)
3. CompTIA A+ Core 1
4. Security + Attacks, Threats, Vulnerability
5. Data Analytics
6. Security+ Architecture & Design
7. AWS Cloud Practitioner
8. Python (Beginner)
9. Cisco Core (Intermediate)
10. Software Testing Foundations (Entry Level)



28

Interactive Skill Benchmarks

Interactive Skill Benchmarks use same 
workflow as multiple-choice Skill 

Benchmarks.

Learner can self-discover, or Interactive 
Skill Benchmarks can be included in 

assignments and journeys.

Learners demonstrate ability to apply 
skills with hands-on assessments in 

virtual environments.

AI-generated recommendations for 
further learning based on learning 

objectives missed in the benchmark.

Results included in Skill Benchmark 
dashboards, to see full picture of 

organization’s skills.



Question

Use coding skills 

to complete the 

scenario 

“Run” to verify the 

scenario is 

complete 

“Check answer” to 

submit code for 

evaluation
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COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

SKILL ANALYTICS
MEASURE SKILL GAIN OVER TIME

Skill Progression over time

Learner Skill Profile

Skill Gain Dashboard

Organizational Skill Dashboard



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION



SKILL PROFICIENCY PYRAMID

Skillsoft has a portfolio of skill proficiency and 
skill gain measurements

Industry Certifications

Labs

Interactive Skill Benchmarks

Coaching 360

CAISYTM AI Simulations

Skill Benchmarks

Course Assessments

Manage endorsements (TBD)

Learner self-rating (Q2)

1. Content library with interactive elements 
that generate skills data

2. Confidence in proficiency measures 
increases as you move up the pyramid

3. All the measures can be combined 
into a composite measure to 
normalize organizational tracking

4. Learner self-rating with manager 
endorsements a great starting
point to baseline organization’s 
skill capability and personalize
skills development for learners

Knowledge

Application



Skill Self Ratings

• Skill ratings align to similar features 
in other applications and 
Taxonomies

• Allow the palette of skills to be 
configured by the org and targeted 
by the learner

• Allow learners to prioritize role-
based skills and customize the 
palette of skills

• Use skill ratings to tailor 
recommendations by leveraging 
content Expertise level

• Compare skill ratings to role targets 
and prioritize skills with largest skill 
gaps

Q2 2024
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LEARNER 
ENGAGEMENT & AI
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MOTIVATING LEARNERS

Digital Badges

Learning Goals
Streaks, Reminders

Leaderboard

Learn Together / Group Challenge

Schedule Time to 

Learn (creates 

calendar meeting)

Personalized
Reengagement 
Notifications 
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LEARN TOGETHER

Create a challenge with some assets 
and invite peers to participate

Peers receive the invite and accept the 
challenge

All can track relative progress and 
share anecdotes in the group chat

Learned not just through the content 
but shared knowledge among group

Image is only for reference purpose

Q1 2024

Group Challenge



• Manage time more efficiently by setting 
aside dedicated time for learning 

• Choose a course, find the most 
convenient time, and add to  calendar

• Receive timely reminders as the 
scheduled learning time approaches, with 
a direct link to the course 

Schedule Time to Learn
Q1 2024



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

REFINED PRIMARY 
NAVIGATION & 
UPDATED VISUAL 
DESIGN
Our existing menus are redesigned into a 
persistent left-hand navigation panel.

• Home

• NEW Library page (replaces library menu) 

• NEW My Learning section (replaces My Profile)

• Role Advisor

• Certifications

• NEW AI Assistant

Q3 2024
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Celebratory Elements
Q3 2024

Acknowledge learner achievements

• Personalized messages congratulate 
learners on their achievements.

• Celebratory animations add visually 
engaging effects like confetti showers  
to generate excitement.

• Motivation reinforcement keeps 
learners engaged and encouraged to 
continue learning. 
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Bookshelf
Q2 2024

Dedicated page to explore recommended books, 
audiobook, and summaries, as well as search for 
specific titles.

Recommendations Section: Discover a wide range of 
curated content, including:
• Top picks from your Role Advisor
• Newest Releases
• Top books in Technology
• Top books in Leadership & Business

Search Results Section: Provides an unfiltered view of 
all available books, audiobooks, and summaries. 
Search results can be filtered by:
• Type (Audiobook, Book, Summary)
• Ratings
• Subject
• Duration



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

AI 
ASSISTANT

Q3 2024



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

+ AI Assisted Search has many learner 
benefits including:  

+ Identifies ambiguous searches, ask 
for clarification, and suggests more 
detailed related searches

+ Provides and AI explanation for a 
given search query

+ Interfaces with the new AI Assistant, if 
enabled by the customer – learners can 
click into the assistant to get more 
information on their search topic

AI Assisted Search
Q3 2024



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

+ Goal: Increase adoption 
and first-time logins

+ Introduce new and updated 
templates

+ Increase cap from 8 emails 
in the series

+ Include content and test 
conversions

+ Revamp email settings for 
admins

Welcome Email Series 2.0

Sample redesigned welcome email

Q3 2024



• Craft personalized 
emails with ease – 
design templates from 
scratch using simple 
drag & drop approach

• Add custom text, 
images, and URL's

• Customize background 
color, font color, and 
style to make your 
emails truly unique.

Customizable ad hoc email template
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CAISY ROADMAP
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CAISYTM DASHBOARD

Top Scenarios 

Aggregate data

Drill down to 
individuals

Proficiency Levels

Most popular for your 
learners

Full workforce, by audience, 
across time frames

See their activity and 
performance

Three proficiency levels – 
Poor, Acceptable, 
Outstanding – give you a 
sense of the soft skills of 
the workforce



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

1. CAISY Recommendations on the Homepage and on Role Advisor page
2. CAISY promotion in Recommendation/Re-Engagement weekly emails

Raise CAISY Awareness among Users
Q2

Practice difficult conversations with CAISY AI Simulator
CAISY makes crucial conversations easier by providing a safe space to practice and receive real-time 
personalized feedback

2. Reengagement Emails

1. Homepage and Role Advisor strip



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

+ Beta localization launched early Q2 to all CAISY customers – German, French, Spanish
+ Runway: Roll out more languages using AI translations

CAISY Localization
Q2



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

+ Based on the skills that CAISY recommends to 
improve, learners will be able to see 
recommendations to improve those skills

+ Custom and stock content will be returned where 
learners will see courses as the primary content 
type

CAISY Recommendations
Q2



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

CAISY 1.5 (Q3) –VOICE MODE (DEFAULT MODE)

1. Stepped 
indicators

2. Play intro

3. Switch to Chat 
mode

4. Volume indicator

5. About scenario

6. Running 
transcript

7. Enhanced nav bar

8. Idling avatars – 
limited animatio
n

1

2

3 4

5

6

7

8

Q3



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

CAISY 2.0 – FULL VIDEO AVATARS

1. Background 
image(s)

2. Full 
streaming 
video avatar – 
Full 
Animation

3. Full 
streaming 
premium 
voices

1

2

7

Pipeline



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

END SCENARIO EVALUATION – 1.5 & 2.0

CAISY 1.5

Current three levels

1

CAISY 2.0

Five levels | Skill breakdown (3 levels per skill)

PipelineQ3



COMPANY CONFIDENTIAL – NOT FOR DISTRIBUTION

END SCENARIO 
EVALUATION 3.0

CAISY 3.0

• Full rubric evaluation for each 
skill

• Numerical score for each skill

• Track skill progression against all 
scenarios

• Extend to multi-player scenarios 
vs 1 to 1 scenarios

Pipeline



CAISY – POTENTIAL 
INNOVATIONS

Ability to make your own 
Caisy scenarios self service

Multi-Player (e,g, 4 people are 
in a meeting)

1 7

9Embed Caisy into courses 
to add interactivity

5

More ready-made scenarios 
(e.g. DEI)

2

Business strategy simulations 
(e.g. users make business 
decisions and see outcomes)

More Power Skills Practice Caisy For You Self Service

Business simulations

Presentation Pitch - practice 
presentations (e.g. sales 
presentations) and get feedback 
based on a predefined rubric

10

Customized training for different 
topics with a rubric to score it 
(e.g. training on a new policy 
using)

11

Caisy for Custom Skills

Org-specfic settings (e.g. set 
the Behavior)

Dashboards – skill based, 
skill gain as measured by 
Caisy scenarios

14

13

Configurability of Caisy  

The user explains a business 
situation and a context-specific 
scenario forms in real-time; 
industry-specific, business-
specific, user selects the 
"actors"

8

Fully Adaptive Scenarios

Embedded experience

Caisy offers "hints" if a user 
is stuck 

6

Suites of scenarios with the 
same characters that work 
together  (e.g. First Time 
Manager is engaging with the 
same fictional team member 
over several scenarios)

3

Adjust for cultural norms 4

Role-specific Caisy (e.g. technical 
training for developers, marketing 
best practices for marketers_

12

Q: Which 3 of these would provide the 
most value for your organization?
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MANAGE, PROMOTE, 
MEASURE LEARNING



New Admin Experience: L&D Leader 
Experience Improvements

• Improved navigation
• left nav bar
• admin/learner toggle
• quick links bar

• Role-based content
• To Do list
• Analytic snapshots

• What’s New section
•  platform
• content

• Marketing tools
• Admin Assistant

Q3 2024



New Admin Experience: L&D Leader
USER MARKETING

• User Marketing tools
• Admin AI Assistant

Q3 2024



• Ability for the customer admins to setup their own 
custom business objectives

• Admins will be able delete or archive the objectives 
that should no longer be used

• Admins should be able to edit the title of the 
objective and also support creation of objectives in 
multiple locales

• Assign these objectives to learning programs and 
assignments

• Ability to filter the programs and assignments based 
on objectives

• Ability to filter out the program/assignments 
dashboards and reports based on objectives

Custom Business Objectives

Q2 2024



• Simplify assignment of 
translated content

• Learners choose 
translation of assigned 
content to complete 
the assignment

• Report on the 
assignment status 
and see the 
translation the user 
selected

Equivalent translated content 
(in assignments)

Learner can complete courses in any available language

Conceptual 
Design

Q2 2024



Compliance program dashboard

• Quick view of how many 
compliance programs and 
assignments are active

• Detailed view of all 
Compliance programs and 
assignments

• Ability to see how many 
users are part of these and 
total completions across all 
the programs and 
assignments
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ECOSYSTEM 
INTEGRATIONS



WORKDAY HCM INTEGRATION

+ Automate import of Workday employee 
profile data including roles and skills

+ Automated push of skill gain from Percipio 
to Workday 

+ Enable future experiences that can leverage 
this expanded learner profile

+ Improved integration experience

Coming Q3
+ Worker job profile and role level data 

imported into Percipio
+ Aspirational role
+ Recommendation strip based on role on 

Learner Home page
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Workday integration
Skills Cloud

Learning
Skills 
Cloud

HCM/
Talent

Activity 
Tracking

Catalog

Content metadata including skill tags

Learning activity

Key:

= Workday Learning Connector 

(with Skills Cloud extension)

= Workday functionality

Skill tag matching

S
k
il

l 
G

a
in

1. Percipio sends content metadata including Skillsoft skills 

tags to Learning

2. Skills Cloud matches skills tags, Learning applies them 

to Skillsoft content

3. Learners and admins leverage these skills tags for 

search and assignments

4. Workday distributes asset skill tags through Workday 

ecosystem as worker skills when assets are completed

Q2 2024



Learning

Talent

INTEGRATIONS

HCM

LMS

2023+

Last 20 years



SKILLSOFT PERCIPIO: LXP / OPEN PLATFORM
BUSINESS LEADERSHIP TECH & DEV COMPLIANCE

Labs: Out of
the box
Collections

Add-on 

Custom 
Content hosted 
out of the box

Fully manage 

your ILT / VILT
LMS catalog 

export & tracking

Client-specific
Custom integrations: Harvard Business Publishing | Harvard Manage Mentor | MIT Horizons | LearnLight | etc.



THEMES

Q1’24
(JAN, FEB, MAR)

RECENT LAUNCH

Q2’24
(APR, MAY, JUN)

PRODUCT DESIGN

Q3’24
(JUL, AUG, SEPT

PRODUCT PLANNING
PIPELINE

RESEARCH & ANALYSIS

Expanding Skills 
Of Your Workforce

+ More Interactive Skill 
Benchmarks

+ Custom CAISYTM 
scenarios

+ More CAISYTM scenarios 
for Tech and Compliance

+ Accessibility for CAISYTM 
+ FedRAMP for CAISYTM

+ CAISYTM localization in 
German, French, Spanish

+ CAISYTM Recommendations
+ Learner Skill Profile with 

Skill Self Ratings (beta)

+ Certification Paths
+ UX Refresh: CAISY
+ Aspirational Role

+ Certifications center
+ Role level
+ Project uploads & scoring
+ Taxonomy management
+ Role/Skill localization

Engaging Users To 
Build A Learning 
Culture

+ Learn Together
+ Allocate time for learning
+ Search within a book
+ Login flow enhancements

+ Early Access for Admins - 
New Learner Exp: Global 
one-click navigation

+ Early Access for Admins - 
New Learner Exp: New look 
and feel 

+ Customizable ad hoc email 
+ Bookshelf experience MVP

+ AI Assistant
+ New Learner Exp: Welcome 

email series updates
+ AI Assisted Search
+ Celebratory elements

+ User generated linked content 
+ SME Dashboard/Notifications
+ Skill Games
+ Follow users / topics
+ Team-based gamification
+ AI Generated playlist
+ Enhanced Area/Subject pages
+ More interactive content
+ Offline Player (web)

Manage, Promote, 
Measure Learning

+ Dynamic compliance 
content (beta)

+ CAISYTM dashboard
+ Adoption Drivers: 

CAISYTM

+ Skill Benchmark report
+ Custom Content: closed 

captions for MP4 videos

+ Dynamic Content 
+ Learning Program dashboard
+ Early Access: New Admin 

Exp: L&D Leader Experience 
Improvements 

+ Custom business objectives
+ Language equivalency for 

assignments
+ Compliance program 

dashboard

+ View Skill Mappings 
+ New Admin Exp: Browse 

Configuration
+ New Admin Exp: L&D Leader 

Experience (cont.)

+   Compliance risk dashboards
+ Manager Role 2.0
+ Enforce goal setting
+ Authoring assessments/skill 

benchmarks
+ Authoring custom CAISY (self-

serve)
+ Custom Content Quick Publish
+ Proficiency measures (Beta)
+ Certification program dashboard

Ecosystem 
Integrations

+ Oracle Learning Cloud 
Connector

+ Cornerstone connector for 
Compliance (early adopter)

+ D2L integration + Skill Data to HCM/Analytics
+ Dynamic Content – LMS
+ New Compliance support for 

select, existing LMS 
connectors

• SAP Talent Intelligence Hub
• BI Integrations
• Skills metadata for LMS 

connectors
• Talent marketplace integrations
• Syfadis LMS

PERCIPIO PLATFORM ROADMAP - April 2024



APPENDIX


	Slide 1: PRODUCT ROADMAP RevTalk Version
	Slide 2
	Slide 3
	Slide 4: GEN AI CAPABILITIES & ROADMAP 
	Slide 5
	Slide 6
	Slide 7
	Slide 8: FOCUS ON TOP 20 COMMON USE CASES
	Slide 9
	Slide 10: SKILLSOFT PROVIDES AN INTEGRATED SOLUTION THAT ACCELERATES IMPACT AND SUSTAINS PERFORMANCE
	Slide 11
	Slide 12
	Slide 13
	Slide 14: CUSTOMIZE LEARNING PATHS &  CREATE LEARNING PROGRAMS
	Slide 15
	Slide 16: Certification Paths
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26: Skill Benchmark LEARNER FLOW
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31: SKILL ANALYTICS MEASURE SKILL GAIN OVER TIME
	Slide 32
	Slide 33
	Slide 34: Skill Self Ratings
	Slide 37
	Slide 38
	Slide 39: LEARN TOGETHER
	Slide 40: Schedule Time to Learn
	Slide 41
	Slide 42: Celebratory Elements
	Slide 43: Bookshelf
	Slide 44
	Slide 45: AI Assisted Search
	Slide 46: Welcome Email Series 2.0
	Slide 47: Customizable ad hoc email template
	Slide 48
	Slide 52
	Slide 53: Raise CAISY Awareness among Users
	Slide 54: CAISY Localization
	Slide 55: CAISY Recommendations
	Slide 56
	Slide 57
	Slide 58
	Slide 59
	Slide 60
	Slide 61
	Slide 62: New Admin Experience: L&D Leader Experience Improvements
	Slide 63: New Admin Experience: L&D Leader USER MARKETING
	Slide 64: Custom Business Objectives
	Slide 65: Equivalent translated content  (in assignments)
	Slide 66: Compliance program dashboard
	Slide 67
	Slide 68: WORKDAY HCM INTEGRATION
	Slide 69: Workday integration
	Slide 70: INTEGRATIONS
	Slide 71: SKILLSOFT PERCIPIO: LXP / OPEN PLATFORM 
	Slide 72
	Slide 73

