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Quality Systems Handbook: Using the Standards as a Framework for Business Improvement, Sixth Edition


 

 
LISTEN
CLICK TO LAUNCH FEATURED ASSETS
WATCH
READ
Quality Assurance versus Quality Control 

 
Action-Based Quality Management: Strategy and Tools for Continuous Improvement

 

 
The World Economic Forum’s Future of Job's Report has identified 10 important skills that will be needed to succeed in your career by 2030.  To help support you in developing these critical skills, we’ve identified learning material that we’ll share with you regularly.
Lean On
[bookmark: _Hlk149140912]Quality control is the process of monitoring and inspecting products or services to ensure they meet established quality standards.
To achieve the best quality control in business, companies need to establish a quality management system that incorporates the following.  By implementing these steps, businesses can ensure that their products or services consistently meet or exceed customer expectations and comply with relevant regulations.
1. Set quality standards
2. Train employees
3. Monitor production processes
4. Inspect finished goods
5. Implement corrective actions:
6. Continuously improve
Assess your current proficiency level using one of our Skill Benchmark assessments or jump right into learning with the featured assets we’ve handpicked for this topic.




 SKILL UP TO UNLEASH YOUR EDGE.
<site_URL>
For more information, contact <admin_name> or email <admin_email>,






 

 


[bookmark: _Hlk138077701]DELETE THIS PAGE BEFORE DISTRIBUTION – FOR YOUR INFORMATION

Instructions to copy the template into an email:
· Double-check all of your customizable information (Customer Logo Placeholder, Contact Information, Asset Titles/Links, Etc.) to make sure that they are accurate and/or updated.
· Press Ctrl-A to select all elements of the template.
· Press Ctrl-C to copy all of the selected elements of the template.
· Open a blank e-mail and paste (CTRL+V or right click and paste using “Keep Source Formatting”, if applicable)
· You’re ready to send!
Best Practices:
· This template is fully customizable, and we encourage you to add your own branding, adjust messaging, select content recommendations, etc. as needed.
· For any promoted content, make sure you are linking users directly to it.
· We recommend enabling SSO to your Percipio site for a seamless user experience.
· If you do not or cannot leverage standard Percipio links, you will need to work with your LMS vendor and follow their best practices in linking users to content. 
· We always recommend testing all links before distribution just to be safe.
· Check out the Top Skills Mapping document on Learning Edge to see other content aligned to the most common Skills we see across our client base. 
· Alternatively, ask your account team for a custom mapping at no cost to you!
· Looking for help? Ask your account team about custom templates through our Professional Services team!

 
	In order to save you time, Skillsoft has curated a number of titles for this topic. Below you will find a table that includes (where available) a recommended asset for each of the different modalities we offer. Additional Watch assets are selected for customers who do not license the full collection.

Make sure you replace the highlighted portion of the URL with your specific Percipio address.


	Asset Title
	Modality
	URL

	Quality Assurance versus Quality Control
	WATCH
	https://replace.percipio.com/videos/fbff5cfe-1461-44d0-9d4d-682b5a6a2309

	Action-Based Quality Management: Strategy and Tools for Continuous Improvement

	READ
	https://replace.percipio.com/books/061b7022-3744-49a1-aeec-20028dc940de

	Quality Systems Handbook: Using the Standards as a Framework for Business Improvement, Sixth Edition
	LISTEN
	https://replace.percipio.com/audiobooks/cdeb9de0-cbd6-11e7-9ca1-222d39dce098

	Manage and Control Quality
	WATCH
	https://replace.percipio.com/courses/eea48870-d118-11e7-8ea9-f9309ae334e6

	Delivering Project Quality
	WATCH
	https://replace.percipio.com/courses/f8afb399-cb4b-4060-bf21-590e8ed9d508




	Best Practices:
· We recommend testing all links before distribution.
· If you leverage non-standard Percipio links, you will need to generate them yourself.
· Brand! These templates are all customizable and we encourage you to add your own logo, company colors, internal verbiage, etc. to add your own “flair” to your marketing efforts.

Alternate Modality Icons: 
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